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1 Introduction 


This manual describes how to setup and use the Web Service Simulator application for testing the 
connection to the SW6000-ESI Web Interface. 


2 Installation and settings 


2.1 ‘SW6000' PC 


2.1.1 System requirement 
The System requirements for a PC running the SW6000 applications are: 
l Hardwart 
e As specified in the ‘Installation Manual SW6000’ 
] ’ S rctware 
e Windows 10 
e SW6000 Basic Package 
e SW6000-ESI External System Interface 


2.1.2 Installation and configurations 


1. | Install the SW6000 application as 
specified in the ‘SW6000 
Installation Manual’ and start the 
CAA 


2. | Click the CAA application|Setup| 
Equipment|Web Service 


3. |On the Web Service form, enter the |" 
following: aS 


Web Service Address: 


http: //[yourservername]/WebServic 
eSimulator/Service.asmx 


[yourservername] = IP address or 
Computer_name 


Administrator Address: 


http: //[yourservername]/WebServic a ee 
eSimulator/Service.asmx 


Web Service password: 

WebServicePassword1234 

Web Streaming password: 
WebStreamingPassword1234 


4. | Click Update 


3/13 


Shure Incorporated 


‘Web Server PC 


2.2.1 System requirement 


The System requirements for the PC running the Web Server Simulator are: 


e Windows 10 


e As specified in the ‘Installation Manual SW6000’ 


e Shure SW6000 Web Service Simulator (located in the SW6000 installation package in the ‘SW6000 


Accessories’ folder) 


e =11S (Internet Information Services) 


e Dot.Net Framework version 4.0 


Installation and configuration 


The Web Service Simulator can be installed on the same PC as SW6000 or on another PC. 


5. | Install the SW6000 application as 
specified in the ‘SW6000 
Installation Manual’ and start the 


CAA 
6. | Install IIS (Internet Information Open Control Panel/Program Files/Turn Windows features on 
Services) or off 


Select IIS (Internet Information Services) in the list and make 
sure the options shown are selected: 
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Create a folder on the server in the 
wwwroot directory called: 


WebServiceSimulator 


and copy the content of the Web 
Service Simulator folder from the 
into this folder 


[Fl Windows Features 


Turn Windows features on or off 


|| box. A filled box means that only part of the feature is turned on. 


Ji Internet Explorer 9 

(D Internet Information Services 

J FIP Server 

@ )) Web Management Tools 

m E 1S6 Management Compatibility 
Ji IS Management Console 

Ji IS Management Scripts and Tools 
J} IS Management Service 

5 i) World Wide Web Services 

p Application Development Features 
[I )) .NET Extensibility 

|) asp 

|) ASP.NET 

B ca 

|}, ISAPI Extensions 

|), ISAPI Filters 

|) Server-Side Includes 

Common HTTP Features 

|) Default Document 

|) Directory Browsing 

B HTTP Errors 

J) HTTP Redirection 

p Static Content 

J} WebDAV Publishing 

p E B Health and Diagnostics 

El T) Performance Features 

SEL ry Security 

LD Internet Information Services Hostable Web Core 
Jl Media Features 

J} Microsoft NET Framework 3.5.1 

|). Microsoft Message Queue (MSMQ) Server 
UI} Print and Document Services 

J Remote Differential Compression 

|) RIP Listener 

a my Simple Network Management Protocol (SNMP) 
ry Simple TCPIP services (i.e. echo, daytime etc) 
D Tablet PC Components 

|) Telnet Client 

|) Telnet Server 

El TFTP Client 


f 
of mg 


S 


D 
C] 


D 
D 
OSE S5s5e5e8"p585o08s8e 


ic 
OS 88888 


oag 


f 


To turn a feature on, select its check box. To turn a feature off, clear its check 


m 


Organize v Include in library ¥ Sharewith ¥ >» 


J HP Universal Print Driver * Name 
JE Texp0.tmp 
Data 
p lExpl.tmp a ee 
a bin 


inetpub 
B TED S| PrecompiledApp.config 


2 custerr 


| LJ Service.asmx 


ab history 
p logs 
a temp 
2 ‘wwwroot 
J aspnet_client 
d system_web 
Ji WebServiceSimulator 
B App_Data 
J bin 
Ji mfg 
A MSOCache 
J OAGTPSU 
B PerfLogs 
I Preload 


a 5 items 


LE web.config 
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8. |Add “Network Service” in the ||. WebServiceSimulator Properties = 


‘Security’ settings for the folder 


“WebServiceSimulator” by clicking l 
‘Edit’ and then ‘Add’ Object name: —_C:\inetpub \wwwroot\Web Service Simulator 


General | Sharing | Securty | Previous Versions | Customize | 


Group or user names: 
ÎR, CREATOR OWNER a 
ĝè, SYSTEM (a 


Í, NETWORK SERVICE 
2 Tartan Hssrl Niclean (NOMAIN\CUN 
«| m r 


To change permissions, click Edit. 
Permissions for CREATOR 

OWNER Allow Deny 

Full control a 
Modify 

Read & execute 
List folder contents 
Read 

Write X 


For special pemissions or advanced settings, | Advanced | 
dick Advanced. Ady 


m 


Leam about access control and permissions 


(Sok) Gece) (te 


A — 
Select Users, Computers, Service Accounts, or Groups Lo e) 


Select this object type: 

Users, Groups, or Builtin security principals Object Types... 
From this location: 

dis.cc Locations... 


Enter the object names to select (examples): 


— le 


(ok) [cancel | 


9. | Give “Full Control” to ||. WebServiceSimulator Properties 
“Users[’servername’/Users] 


General | Sharing | Securty | Previous Versions | Customize 
in the Security Settings for the Object name: — C:\inetpub \wwwroot\Web Service Simulator 
folder “WebServiceSimulator” 


Group or user names: 
ŠR, Administrators (BKK-CHN-LAP5\ Administrators) 


Users (BKK-CHN-LAP5\Users) 
88, IIS_IUSRS (BKK-CHN-LAPS\IIS_IUSRS) 


R? Tn ictadinotallar 
«| m 


To change pemissions, click Edit. 


Permissions for Users 


Full control 

Modify 

Read & execute 
List folder contents 
Read 

Write 


For special permissions or advanced settings, 
click Advanced. 


Leam about access control and permissions 


10. | Control Panel\All Control Panel 
Items\Administrative Tools: 


Open ‘Internet Information 
Services (IIS) Manager 
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Right click on “Default Web Site” 
and select “Add Application” 


& Internet Information Services (IS) Manager 


CO} | @3 > BKK-CHN-LAPS » 


File View Help 
Connections 


cE BKK-CHN-LAP5 (DOMAIN\CHN) | 
® Application Pools — 
3 a Sites ASP.NE 
4 © Default Web Site =Q 

E aspnet_client 


WebServiceSimulator ‘NET 
Authoriz 


12. 


Type in ‘Alias’ and browse to the 
‘Physical Path’ to the folder. 


Click OK 


Add Application = (o s 


Sitename: Default Web Site 
Path: g: 


Alias: Application pool: 


WebServiceSimulator DefaultAppPool | Select... 


Example: sales 
Physical path: 
C:\inetpub\wwwroot\WebServiceSimulator ka 


Pass-through authentication 


Connect as... ] | Test Settings... 


oK | {Cancel 


Browse For Folder (ete) 


Select a directory for the application. 


4 & Windows7_0S (C:) A 
Ji DRIVERS 
J ePrint Mobil 
0" HP Universal Print Driver 
Ji lExpO.tmp E 
Ji lExpltmp 
4 Ji inetpub 
D custerr 
A history 
a logs 
Ba temp 
a} wwwroot 
a aspnet_client 
W 4) WebServiceSimulator = 


Make New Folder | (ox) ( cancet 


m 


13. 


The ‘WebServiceSimulator’ 
application is now created 


Close the “Server Manager 


& Internet Information Services (IS) Mai 


CoO [> BKK-CHN-LAPS 1 


File View Help 


Connections 
m | 
KCE BKK-CHN-LAP5 (DOMAIN\CHN)| 
Ə Application Pools | 
| a- Sites 
4-@) Default Web Site 
(5 aspnet_client | 
ə WebServiceSimulator | 


14. 


Open Settings| Control 
Panel| Administrative Tools| Internet 
Information Services 


15. 


Apply correct network setting to 
‘Web Server PC’. 


The ‘Web Server PC, must be at the same network as the PC 
running the SW6000 CUI Application. 
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3 Testing the Web Interface 


16 


Start the CUI and CUA if not 
already running 


17 


Right click the CUI icon in the left 
bottom corner and select ‘Display 


18 


When the CUI windows is opened, 
tick ‘Show List’ and ‘Webservice’ 


cul Central Unit Interface - 172.28.36.21 


BB Logto file 


CU6000 Client CDA Webservice Performance 


To Web Service 


11:21.15 Web service tester : Configuration changes - re initialization of webservice interface 


From Web Service 


11:42.53 Web service tester : Tick - Web Service State: Ready 
11:43.03 Web service tester : Tick - Web Service State: Ready 
11:43.13 Web service tester : Tick - Web Service State: Ready 
11:43.23 Web service tester : Tick - Web Service State: Ready 
11:43.33 Web service tester : Tick - Web Service State: Ready 
11:43.43 Web service tester : Tick - Web Service State: Ready 
11:43.53 Web service tester : Tick - Web Service State: Ready 
11:44.03 Web service tester : Tick - Web Service State: Ready 
11:44.13 Web service tester : Tick - Web Service State: Ready 
11:44.23 Web service tester : Tick - Web Service State: Ready 
11:44.33 Web service tester : Tick - Web Service State: Ready 
11:44.43 Web service tester : Tick - Web Service State: Ready 


19 


Copy the ‘Web Service Tester’ 
folder to the Desktop and start the 
‘WebServiceTester’ application 


OERE E Application Tools C:\Users\nielsec\Desktop\WebServiceTe.. — O X 
| Fie | Home Share View Manage e 
= B A [UMoveto~ % Delete ~ L Th A = EB select an 
w _ F je Select none 
Copy Paste ra lB copy tov =} Rename Tost negates B BF invert selection 
Clipboard Organize New Open Select 
- 4 || > ThisPC > Desktop > WebServiceTester vO ck 
E This PC a Name 
IB Desktop MID WebServiceTester.exe 
=| Documents 
} Downloads 
D Music 
© Pictures 
BB Videos 
BB OSDisk (C:) {v< > 
litem 1 item selected 68,0 KB EG 
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Insert the ‘Setting file path: 


C:\inetpub\ wwwroot\WebServiceSi 
mulator\app_data\settings.xml 


Insert the ‘Log file path’: 
c:\webservicesimulator\ log. txt 


Click ‘Load settings’ 


| MP Web Service Tester 


Language 1 


Settings fle path 


Semlates veb Servece Status 
Unavailable 


Newdutaiue 


^ Ready 


[undefined stars 


Streameng support 


M Broadcast 


Grosccestiroadcastvchning 


Passwords (used tee venAcanon miom WS 


eb Streserung 
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Change the language ID to the 
System language in the SW6000 


Bh Web Service Tester 


O [undefined status ] 


Streaming Support 
© Broadcast 


Passwords (used for verification torom WS) 


Web Service i 
Password |WebSericePasswond!234 | 
Web Qreaming 

Postword [Web SreamingPasswond1234 | 
Language Identdier 

Language | 1003 

Veta Hide Osiay (EEO) 


Save Senings 


2099-10-08 15:57.28 
2019-10-08 15.57 38 
2019-10-08 15:57:48 
1008 15:5758 

j191008 15.58.08 
20191008 15:58:18 
70191008 155828 


Fie deared0S 10-2019 15.57.25 
feb 


Click ‘Save Settings’ 


Start logging by pressing ‘Start’ 


Select the “Simulated Web Service 


Status” state you want to simulate. 


E.g. Broadcasting to simulate that 
web broadcasting is running. 


Press Save Settings on every 
change. 


The Status will be visible in the 
‘WebServiceTester’ window and 
saved in the log file. 


2 Web Service Tester 


Language ID 


Setmngs te path Cnet b \arwwroct \Web Serine Smiiator app _data semra xi 


Simulated Web Sernce Stans 
© Unevaiteble 
F Newdstatus 
C Ready 
G Promdcasbng 
© Rechiving 
C Brosécastnginchenng 
© [undefined status } 


Steaming support 
© Broadcast 
© Achieng 
 Broadcastrechivieg 
C BrosdeastBrosdeastivchiving 
Passwords (used for verthcaton tottrom WS) 
Web Service m — 
Password [Web Sanace Password 1234 
Oe 
Password [Web StreamwigPesgword 1234 
Mage 

D 103 

Seve Sesiegs 

Vote Hide Delay [ 0 


Logtilepth  E\eternceenitkegtt  . |. 


Rebesh Rate [ig 


Clear File 


2019-10-01 11.44.43 
2019-10-07 11:44:53 
2019-10-01 11 45.03 
20151001 11:45:13 
20191001 114523 
2019-10-01 114533 
20191001 11:45:43 
20191001 1145.53 
2019-1001 11:46:09 
20191001 1146:13 
|20151001 11.46.23 
20191001 11:46:33 
20191001 11.46.43 
20191001 11:4653 
20191001 11:470 
(2013-1001 11:47:13 
20191001 11:47:23 
20191001 11.47.33 
2019100) 11:4743 
20191001 11:8753 
2013-10-01 114803 
20191001 11:4813 
20191001 11.4823 
2013-10-01 11:48:33 
20151001 11.48.43 
2019-10-01 11:4853 
2018-10-01 11:4903 
20191001 11.49.13 
2013-10-01 11:4323 
2013-1001 11.43.33 
2013-10-08 114943 
2013-10-01 11:4953 
2013-10-01 11.50.03 
2013-10-01 11.50.13 


CEREEREEEE EEE E EERE FEET SESE) 
jpOdEeeadeceaseeeasactii 


a 
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And the status will also be visible in 
the CUI window. 


cul Central Unit Interface - 172.28.36.21 


CU6000 Client CDA 
To Web Service 


From Web Service 


11:49.03 Web service tester 


11:49.13 Web service tester : 
11:49.23 Web service tester : 
11:49.33 Web service tester : 
11:49.43 Web service tester : 
11:49.53 Web service tester : 
11:50.03 Web service tester : 
11:50.13 Web service tester : 
11:50.23 Web service tester : 
11:50.33 Web service tester : 
11:50.43 Web service tester : 


11:50.53 Web service tester 


27 


Streaming buttons in the CUA will 
reflect the status setup in this 
window 


Stop streamin 


Stop meeting 


Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 
Tick - Web Service State: 

< - Web Service State 


Ready 
Ready 
Ready 
Ready 
Ready 
Ready 
Broadcasting 
Broadcasting 
Broadcasting 
Broadcasting 
Broadcasting 
Broadcastin: 


Pause meetin 


Start archiving Prepare meeting 


F ; z ; aT : = 
28) The ‘Output’ folder is automatic mi E 5 | CWebSenviceSimulstor B® 
. . File Home Share View {2} 
created when the service is started = — 7 
"] hd Select all 
: f Koate BD 
and contains the XML files send = E a| M LOM 
3 Pin to Quick t x New Properties 
from SW6000 Web Service access ma folder sT Lieren 
Clipboard Organize New Open Select 
e ~ 4 || > ThisPC > OSDisk(C:) > WebServiceSimulator v & Search WebServiceSimulator 9 
E This Pc $ — 
E Desktop E Output 
[E] Documents [| Log.bt 
} Downloads 
J Music 
= Pictures 
B Videos 
£5 OSDisk (C:) 
= nielsec$ (\\ms-ch18) (H:) 
= Info (\\ms-ch18) (I: 
= dis (\\ms-ch18) (J:) 
æ < > 
2 items EG 
29! View the events in the Output DI H E = | cAWebServiceSimutlator\Output - o x 
File Home Share View [2] 
folder Ten 
z, r 
z] Jenaer l T% A T all 
Bl ft elect none 
Pin to Quick t New — Properties 
access {Zj Paste shortcut folder w le EP Invert selection 
Clipboard Organize New Open Select 
€ ~ AM || « OSDisk(C:) > WebServiceSimulator > Output v Ù _ Search Out p 
E This PC g = a 
Il Desktop 2019-10-01 11.37.07.2574 - SpeakerChange _75fb739e-d546-4b08-a5 
Documents [] 2019-10-01 11.37.07.7281 - SpeakerChange 92fbc95c-84d1-4028-b0 
$ Downtoads 2019-10-01 11.37.01.5337 - SpeakerChange 1274afcc-9d51-41d6-80, 
ke “| 2019-10-01 11.37.00.7951 - SpeakerChange 142d5719-681c-4ade-8e 
a 2019-10-01 11.30.41.8043 - SpeakerChange _af64e823-f7a0-4eaf-ala: 
= Pictures 2019-10-01 11.30.38.2717 - SpeakerChange 3438ec9f-030e-4a26-872 
H Videos [T] 2019-10-01 11.27.13.7977 - AgendaUpdate d3607ffb-9cdc-4431-9c4 
£3 OSDisk (C:) }] 2019-10-01 11.26.03,8559 - AgendaUpdate 5e233ff6-24d8-4012-9171 
= nielsecs (\\ms-ch18) (H:) [] 2019-10-01 11.25.55.8009 - AgendaUpdate b1688c42-2248-4372-83e 
= Info (\ms-chi8) (t) 2019-10-01 11.25.20,1059 - AgendaUpdate ee785f98-d9c7-4f53-bc6 
E dis Ams-chi 0) C) 2019-10-01 11.24.47.8724 - SpeakerChange 63b233dc-1bc0-4ce8-bc | 
= ANEN inne nCantent Mime miT chen ened Vs Ba is > 
380 items E 
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For more information click in the 
CAA| Setup| Equipment| Web 
Service| Open 


to open the Web Service Simulator 
for a list supported operations 


© @ http://localhost:2012 


x B® File Edit View Favorites Tools Help 


Web Service Simulato A 


This web services simulates the interface and functionality of the customer webservice. 


rviceSimulator/se D ~ © || GS Web Service Simulator Web... x | f © 


The following operations are supported. For a formal definition, please review the Service Description. 


AgendaUpdate 
This method posts the agenda update event 


AlertStart 
This method posts the alert start event and the alert text 


AlertStop 
This method posts the alert stop event 


DelegateDetails 
This method posts the delegate details information 


DelegateLogin 
This method posts the login info of the delegate 


DelegateLogout 
This method posts the logout info of the delegate 


IndividualVotingResult 
This method posts the voting start event 


MeetingStart 
This method posts the meeting title and agenda 


MeetingStop 
This method posts the meeting stop event 


PrepareMeeting 
This method posts meeting details before a meeting is started to create a common reference for the meeting 


RequestDisplayLanquage 
This method returns the RequestDisplayLanguage v 
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4 Troubleshooting 


In this chapter a simple fault-finding guide is given. 


This is intended to be used to remedy the consequences of incorrect installation. If more serious faults or 
problems arise the installer should contact a qualified technician. 


1 | The page = Check the filled-in information in ‘CAA|Setup| Web Service’ 
‘CAA| Setup| Equipment| Web 
Service] Open is opened with 
an error message 


= Repair dotNet4.0 in ‘Control Panel| Programs and 
Features| Microsoft.Net Framework 4 Extended’ 


= Check that dot.net 4.0 is enabled: 


BF cre nane-vies2 @OMAIN man) 


» Ths page lets you View and manage the Ist of appicanon pools on the server. Aopicaten pools are associated with worker processes, contan one or 
mA Stes | mhe: 


@ Delai vie s Ma) aosa | Group try: No Grouping E] 
Tane + [Stans | NET Frame... | Managed Posi... | E | 
Prrro T tegrated AopleatorPodtden.... 0 
| ase ner v4.0 Claes Sted yao Coax AgghcatorPocitden... 0 


If v2.0 is shown, select the line and click ‘Basic Settings’ and 
change to v4.0 


Actions 


B Add Application Pool... 
Set Application Pool Defaults... 


Application Pool Tasks 


cesses, contain one or 


Stop 


LA 


Recycle.. 

Edit Application Pool 
El Basic Settings... 
Recycling... 
Advanced Settings... 


Rename 


X Remove 


Y% Internet Information Services (ITS) Manager 


om Ga Application Pools 
E BY coreseananns2 Omama) | m P ahii 3 
penent jie page lete yo View and sunage te bst of apgbcaion pools òn the server. Appication pools are aescxiated wth merkar processes, contain one < 
sus Fiter: + Dice -ahma |aru: mo curg 
D Q Delat Wed Ste ~ — — |; - —— 
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www.shure.com 


United States, Canada, Latin 
America, Caribbean: 

Shure Incorporated 

5800 West Touhy Avenue 
Niles, IL 60714-4608 

USA 


Phone: +1 847 600 2000 
Fax: +1 847 600 1212 (USA) 
Fax: +1 847 600 6446 
Email: info@shure.com 


Europe, Middle East, Africa: 


Shure Europe Gmbh 
Jakob-Dieffenbacher-Str. 12 
75031 Eppingen 

Germany 


Phone: +49 (0) 7262-9249-100 
Fax: +49 (0) 7262-9249-114 
Email: info@shure.de 


Asia, Pacific: 


Shure Asia Limited 
22/F, 625 King's Road 
North Point, Island East, 
Hong Kong 


Phone: (+852) 2893-4290 
Fax: (+852) 2893-4055 
Email: info@shure.com.hk 
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